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CONSUMER INFORMATION
In accordance with federal regulations set forth by The 
Higher Education Act of 1965  (https://en.wikipedia.org/wiki/
Higher_Education_Act_of_1965/), certain consumer information must 
be made available to all students, parents, guidance counselors, and 
coaches. Following are links to the information that is required to be 
disclosed or we would like you to know.

Student and Employee Responsibility
• FERPA (https://www.wccnet.edu/start-now/apply/ferpa.php)
• Copyright (https://libguides.wccnet.edu/copyright/)
• Register to vote (https://www.wccnet.edu/engage/register-vote.php)
• Policies (https://www.wccnet.edu/about/policies/)
• Enterprise information security plan (https://www.wccnet.edu/

mywcc/faculty-staff/its/policies/)
• Identity theft detection, prevention, and mitigation 

program (https://www.wccnet.edu/webfiles/its/web/
Identity_Theft_Detection_Prevention_and_Mitigation_Program.pdf)

Health and Safety
• Clery Annual Security Report (https://www.wccnet.edu/webfiles/

security/web/clery/annual-security-report.pdf)
• Public Safety (Crime log) (https://www.wccnet.edu/public-safety/

clery-act/crime-logs.php)
• Drugs and alcohol (https://www.wccnet.edu/succeed/personal/

drugs-alcohol/abuse.php)
• Vaccination (https://www.wccnet.edu/about/consumer-information/

vaccination.php)
• Pregnant student rights (https://www.wccnet.edu/succeed/student-

parents/pregnant-student-rights.php)
• Sexual misconduct (https://www.wccnet.edu/succeed/personal/

sexual-misconduct/)
• Drug and Alcohol (DAAPP) Report (https://www.wccnet.edu/

succeed/personal/drugs-alcohol/awareness-prevention.php)

Student Financial Assistance
• Get money for college (https://www.wccnet.edu/afford/financial-aid/)
• Apply for financial aid (https://www.wccnet.edu/afford/financial-aid/

apply-fin-aid/)
• Financial need (https://www.wccnet.edu/afford/financial-aid/apply-

fin-aid/financial-need.php)
• Borrower rights (https://www.wccnet.edu/afford/financial-aid/

federal/loans/rights.php)
• Personal finances (https://www.wccnet.edu/succeed/personal/

finances.php)

Tuition and potential cost
• What does it cost? (https://www.wccnet.edu/afford/cost/)
• Tuition rates and fees (https://www.wccnet.edu/afford/cost/tuition/)
• Request a refund (https://www.wccnet.edu/afford/pay-tuition/

refund/)
• Drop or withdraw from a class (https://www.wccnet.edu/learn/

register/drop.php)

• Course repeat limits (https://www.wccnet.edu/learn/register/repeat-
limits.php)

• Net price calculator (https://www.wccnet.edu/afford/cost/net-price-
calculator.html)

Programs and Services
• Accreditation, approval, and licensure (https://www.wccnet.edu/

about/excellence/accreditations.php)
• Transfer of credit procedures and articulation agreements

(https://www.wccnet.edu/learn/transfer-wcc-credits/articulation-
agreements.php)

• Descriptions of academic programs (https://catalog.wccnet.edu/
current/academic-pathways/)

• Instructional facilities and labs (https://www.wccnet.edu/about/
videos/)

• Personnel and credentials (https://www.wccnet.edu/webfiles/
academics/web/personnel-list-05-2024.pdf)

• GED program (https://www.wccnet.edu/start-now/ged/)
• Services for disabled students (https://www.wccnet.edu/succeed/

disability/services/)
• Veterans (https://www.wccnet.edu/succeed/vetcenter/)
• Program integrity (complaints) (https://www.wccnet.edu/about/

policies/complaint-procedures.php)

Student Body and Outcomes
• Alpha Scholars program (https://www.wccnet.edu/succeed/alpha-

scholars.php) 
In compliance with Division B, Title V, Section 505 of Public Law 
115-245, Consolidated Appropriations Act of 2019, the cost of the 
Alpha Scholars program is $1,869,312, 78% ($1,464,712) of which is 
financed with Federal funding and 22% ($404,600) is financed through 
non-governmental sources.

• Retention, transfer and graduation rates (https://www.wccnet.edu/
about/consumer-information/student-body.php)

• Student body diversity (https://www.wccnet.edu/about/consumer-
information/student-body.php)

• Placement rates (https://www.wccnet.edu/about/consumer-
information/student-body.php)

• National Center for Education Statistics College Navigator (https://
nces.ed.gov/collegenavigator/?q=washtenaw&s=all&id=172617)
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